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                  MALTA’S RE-OPENING  

           COVID-19 PROTOCOLS WITHIN MALTA’S TOURISM INFRASTRUCTURE 

 

Airport re-opens to all flight destinations from July 15th  

 Malta has removed all flight restrictions as from July 15th  

Airport re-opens without Quarantine to more Destinations from July 1st : 

 Malta is open to tourists without quarantine from July 1st from the following destinations: 

Germany, France, Spain, Greece, Poland, Austria, Switzerland, Iceland, Slovakia, 

Cyprus, Lithuania, Latvia, Norway, Estonia, Denmark, Hungary, Luxembourg, Czech 

Republic, Finland, Ireland, Croatia and Italy (excluding Airports in the Northern region) 

 The lifting of restrictions applies only to direct flights, and passengers have to guarantee 

that they were in the same country for four weeks. 

 Arrivals who are not from the above mentioned destinations will be subject to 14 days in 

quarantine.  

Airport Regulations & Guidelines:  

 Masks or visors must be worn at all times inside the terminal, with exceptions made for 

children under six years old and people with a valid medical condition. It is recommended 

that travelers change their mask every four hours and that they pack enough masks in 

their hand luggage for their entire trip. Refuse containers for the disposal of face masks 

and gloves will be provided.  

 Airport staff will clean and disinfect the terminal more frequently and intensively. The 

airport recommends that travelers bring their own 100ml hand sanitising gel bottle, which 

can also be carried through security. 

 Only travelers will be allowed inside the airport, which means that any goodbyes must be 

said outside. Exemptions will be made in special circumstances, such as for people who 

need to drop off or pick up a minor or a person with reduced mobility. 

 Signage and floor markings will be installed at check-in, security, departure, arrival and 

baggage reclaim areas and at outlets and restrooms to ensure passengers keep two 

metres away from each other. The airport is advising passengers to arrive at least two 

hours before their flight and has warned that security checks and boarding processes 

may take longer than usual. Seating has also been reorganised for the purposes of social 

distancing, with unavailable seating clearly marked. 

 Smoking is prohibited inside the terminal building. Smoking is also prohibited in the 

outdoor terrace areas of the Airport.    

 A number of airport staff have been assembled and trained to act as a ‘care team’. 

Wearing easily identifiable light blue vests, their job will be to roam the airport, advise 

passengers on the new rules and ensure said rules are being observed. 



     
 

 

 The airport has invested heavily in new technology, with thermal screening cameras 

intended to detect any passengers having a high temperature, over and above the 

temperature checks that will be carried out before they enter the airport. Meanwhile, 

agglomeration detection technology will alert the airport in real-time if passengers gather 

in large groups.  

 

Hotel Protocols: 

Reception Entrance / Front Office: 

 Reception staff & Porters to wear masks and/or visors. 

 Perspex barriers will be installed in the reception area with a height of at least 2m from 
the floor. 

 Sanitising wipes for guest luggage for use by guests/porters. 

 Contactless Payment Methods available. 

 Central Key Card Deposit Box in Lobby for collection and disinfection of room keys. 

 Temperature control on entrance with isolation of those with temperature more 
than 37.2 Celsius. 
 
 

Public Areas: 
 

 Hourly anti-viral disinfection of high hand-contact areas (door handles, 

hand-rails, lift buttons, public phones etc.). 

 Bins recommended to be pedal operated and frequently emptied. 

 No air flow dryers or revolving cloth towels. Disposable paper towels only. 
 Furniture, fixtures and equipment placed to support social distancing. 

 Elevator social distancing enforced (2 metre distance per person).  
Sign at elevator entrance saying that only people in same party should use elevator 
together. Otherwise one person at a time. 
 

 
 
Restaurants / Bars: 
 

 Guests reminded when entering and leaving outdoor restaurant or outdoor breakfast or 
dining room to disinfect hands with disinfectant gel located at the entrance to those 
facilities. 

 Buffet service cannot be offered. 

 Use of disposable condiments and single use items instead of bottles and containers 
(including oil, vinegar, sauces, salt and pepper, sugar and sweetener). 

 Extended service time to avoid guest crowding. 

 No self-service dispensers or self-service inside and outside the establishment. 

 Tablecloths and napkins have to be changed after every sitting. 

 Hand sanitiser is to be placed next to all vending machines with directions to use both 
before and after use. 



     
 

 Minimal material on guest tables for effective disinfection. 

 Tables and chairs to be disinfected after each use. 

 Staff to wear masks and/or visors. 

 Replace menus and wine lists with single-use ones  

 No smoking shall be allowed at and within 10 metres of the seating area. 

 Patrons are to exercise social distancing when smoking. 

 
 

Outdoor ‘Dining ‘Restaurant: 
 

 To host the maximum number of persons as established by the Superintendent of Public.   

 Every person to keep 2m from each other. 

 Tables arranged so that the distance from the front of one chair to the front of the chair 
behind it shall be 2m apart and the back to back distance between 
chairs is to be 1m. 

 
 
Indoor ‘Dining ‘Restaurant: 
 

 To host the maximum number of persons as established by the Superintendent of Public.   

 Every person to keep 2m from each other. 

 Tables arranged so that the distance from the front of one chair to the front of the chair 
behind it shall be 3m apart and the back to back distance between 
chairs is to be 2m. 

 There shall be 1 client per 4 square metres in defined spaces. 
 

 
 
Outdoor Swimming Pool Area: 
  

 
 Disinfectant dispensers, liquid soap and disposable paper towels provided. 

 Capacity to be limited to 50% of the maximum bathing load. 

 Staff at pools to wear visors. 

 Umbrellas, sun beds, chairs and other equipment are disinfected after every 
visitor leaves. 

 No crowding in common areas such as changing rooms and toilets. 

 Public toilets and changing rooms to be disinfected every hour and limited to a maximum 
of 4 persons at any one time. 

 2 metre distance in every direction between each 1 umbrella/2 sunbed unit in open area 
around pools. Only one person per sunbed. 

 
 
Hotel Rooms & Room Service: 
 

 Hand Sanitiser either available as bathroom amenity or for sale in minibar. 

 Room Service will use disposable condiments and single use items. 

 Linen from Food trays will be removed. 

 Use of soluble plastic bags for laundry service. 

 Room Service Bill signing replaced by sending bill straight to room 

 



     
 
 

 
In-Resort Protocols 
 
 
Buses: 
 

 All passengers (and driver) are required to wear face masks or visors. 

 Standing passengers are not allowed. 

 Buses to be cleaned using chemicals every night with additional cleaning scheduled 
during the day. 

 Buses will travel with open windows and will not be using Air Conditioning. 

 Passengers are required to provide exact money when buying tickets. Passenger will get 
no change to limit the amount of cash that is exchanged between passengers and driver. 
 

 
Taxis: 
 

 All passengers (and driver) are required to wear face masks or visors. 

 Windows are to kept open to retain ventilation within the vehicle. 

 Passengers are encouraged to effect payment through a credit card. 

 Taxis are to be frequently sanitised using chemicals. 
 
 
Beaches: 
 

 Beach cleaning is to be undertaken daily. 

 Emptying of bins to be done twice daily followed by cleaning and disinfection of 
receptacles. 

 No portable toilets and showers will be available. 

 Public toilets to be disinfected every hour and limited to a maximum of 4 persons at any 
one time. 

 Boards on beach behaviour and Health and Hygiene information will be placed at regular 
intervals. 

 All queues for any amenity or facility to practice social distancing of 2 metres 
 

 
Mass: 
 

 Church services will resume on June 13th . 

 Parishioners will have to wear a face mask or a visor. 

 Parishioners will have their temperature taken before entering the church. 

 The churches will have designated sitting areas to ensure social distancing. 

 There will be no queuing for the Eucharist. The host will be placed in the hand. 

 
 
 
 
 
 



     
 
Shops: 
 

 Masks or visors to be worn when one enters the shop. 

 Maximum capacity of customers at any one time inside the shop will be one person per 4 
square metres. 

 Sanitisers are to be made available upon entry. 

 Every person to keep 2m from each other. 

 Markings outside and inside the shop will show exact two (2) metre distances that 
customers must respect whilst queuing. 

 Temperature reading is to take place at shopping malls. 

 Changing rooms will be cleaned after each client. 

 Exchanging of underclothes will not be possible for clients. 

 
 
Hairdressers: 

 

 Only allow one customer for every 10 square metres of floor space 

 Have Perspex barriers at reception areas  

 Keep chairs at least 2m apart, or separated by 2m-high Perspex.  

 Make hand sanitiser available at reception and workstations. 

 Ensure both clients and staff wear a mask. 

 Remove non-essential items like magazines.  

 Disinfect workstations, chairs, trolleys, wash hand basins and any tools between clients. 

 Check clients’ temperatures before allowing them indoors.  
 
 
Massage Parlours : (open from June 5

th
) 

 

 The maximum capacity of clients inside the facility at any one time is one person per 4 
square metres  

 Acrylic or tempered glass barriers will be fitted in the reception area.  

 Couches/ chairs will be kept at a minimum distance of 2 metres from each other.  

 Hand sanitizers will be made available at the reception area and near all work areas for 
clients.  

 Clients will have their temperature checked using a contactless forehead thermometer 
before entering the premises.  

 Clients will need to apply alcohol hand rub upon entering the premises. An appropriate 
70% alcohol hand-rub will be provided at the entrance of the premises.  

 Clients will need to wear a mask (covering mouth and nose and chin) at all times unless 
instructed otherwise by the service provider due to the treatment process.  

 Clients will need to limit the personal belongings they bring with them ideally to just a 
mobile phone and mode of payment.  

 The establishment will keep doors and windows;  air-conditioning will be adjusted solely 
for more ventilation and recirculation.  

 
 
 
 
 
 



     
 
 
Museums : (open from June 5

th
) 

 

 Visitors and staff always wear a face mask (covering mouth, nose and chin) or face visor 
whilst inside the museum.  

 Acrylic or tempered glass barriers will be fitted in the reception area.  

 Every person to keep 2m from each other. 
 The maximum capacity of clients inside the facility at any one time is one person per 4 

square metres. 

 Markings inside the museums will show exact two (2) metre distances that visitors must 
respect at all times. 

 Visitors will need to apply alcohol hand rub upon entering the premises. An appropriate 
70% alcohol hand-rub will be provided at the entrance.  

 Devices such as audio guides that require handling will be systematically disinfected 
before and after each use.  

 
 
Cinemas &Theatres  (open from June 5

th
) 

 
 

 Temperature checks at the entrance for the presence of fever (persons with a 
temperature of 37.2 Celsius or higher will be denied entrance)  

 Establishments to provide adequate and easily accessible hand sanitisers with an 
appropriate 70% alcohol hand-rub at the entrance of the premises and ensure that all 
persons sanitise their hands prior to entrance.  

 Entrance into and exit from the premises will adopt crowd management techniques  

 The maximum number of patrons at any one time will be one person per 4 square metres 
of each seating area being utilised.  

 2 metre distance regulations will be in place for queuing for tickets and for queuing for 
rest rooms. 

 Contact information (name and a phone number) of at least one person per party will be 
asked for then kept for up to 28 days after the show/performance  

 Audiences will be seated in such a way that each seated group maintains social 
distancing of at least 2m from other seated groups.  

 Distribution of 3-D glasses that are reused by multiple patrons is not allowed  

 
 
Bars & Clubs   (open from June 5

th
) 

 
 Protocols measures will be the same as already mentioned in this document in hotel’s 

‘Restaurant & Bars’ segment. 

 
Indoor & Outdoor Restaurants: 
 

 Indoor & Outdoor Restaurants found outside the hotel will have the same Protocols 
respectively already mentioned in this document in hotel’s ‘Restaurant & Bars’ segment. 

 
Swimming Pool Lidos: 
 

 Swimming Pool Lidos found outside the hotel will have the same Protocols already 
mentioned in this document in hotel’s ‘Outdoor Swimming Pool’ segment. 



     
 

 
Events / Group Activities: 
 

 No mass events are recommended this Summer.  
 

 

Establishments are being audited for the above Protocols and if compliant will receive a 
certification that they will be shown at the entrance of the premises.  
 
This is the certificate that guests can look for: 
 
 
 
 
 
 
 

 
 


